Investor Grievance Redressal Mechanism

The Company has established an effective Investor Grievance Redressal System
to address and resolve investor queries, complaints, and concerns in a timely
manner.

Company Contact Details

« Designated Officer: Prasad Todankar

« Designation: Company Secretary & Compliance Officer
» Contact Numbers: 022-62373173 /9890529111

o Email ID: basantagro_investorgrievance@hotmail.com

Registrar and Share Transfer Agent (RTA) Details

o RTA Name: MUFG Intime India Private Limited

o Address: C-101, 247 Park, L.B.S. Marg, Vikhroli (West), Mumbai —
400083 _

« Website: www.in.mpms.mufg.com

» Email ID: deepa.vishwakarma@in.mpms.mufg.com

Investors may contact the above officials for assistance regarding share transfers,
dematerialization, dividend-related matters, change of address, transmission,
duplicate share certificates, and other investor-related services.






